NAME OF CLIENT

Torrance, California 12345 . 123.456.7890 « rpw@mail.com

SENIOR MANAGER/DIRECTOR OF DATA ANALYTICS
I QUALIFICATIONS PROFILE
Detailed-oriented, forward-thinking, and results-driven professional, offering years of experience in

data analysis management within healthcare settings.

Adept at driving process improvements and solving complex business challenges using predictive models and
advanced analytical tools. Recognized for excellent leadership skills in mentoring and motivating cross-
functional teams through complex projects, delivering solutions that improve performance, reduce costs, and
support business growth. Equipped with solid communication skills in conveying data insights into actionable
strategies for executive leadership and key stakeholders.

B ArEAs oF ExPERTISE

Data Visualization and Analysis | Predictive Modeling | Process Automation | Executive Reporting
Cost Reduction | Error Detection | Quality Assurance | Revenue Generation | Risk Mitigation

I PROFESSIONAL EXPERIENCE

NAME OF COMPANY | City, State
Manager - Risk Adjustment 07/2022-Present

» Directed a dynamic cross-functional team project by coordinating with government entities and overseas
IT teams that can bankrupt health plans if not done correctly

* Improved the analytics of current programs to integrate more effective models in predictive models to

fully determine the appropriate members for the risk adjustment program

Built and maintained large datasets for predictive analytics

Led the development of programs and scripts for tracking, managing, and analyzing clinical data for

cross-functional team utilization

» Facilitated quarterly client calls with internal and external executive leadership

» Prepared weekly revenue and status QlikView dashboards

Senior Health Data Analyst — Population Health 08/2016-06/2020

» Programmed and implemented algorithms to identify Medicare Advantage members with advanced
illnesses or complex conditions, optimizing care to reduce the likelihood of hospital readmissions within the
next 12 months

» Instructed peers on data questions concerning Johns Hopkins ACG programs, the Medica ACG
DataMart, Care Management platforms, and health assessment data

NAME OF COMPANY | City, State
Health Data Analyst 11/2014-07/2016

» Created and modernized standardized SAS programs that were gathered companywide in support of
data-driven decisions by all data analysts and executive-level leadership

= Coached co-workers on SAS best practices and initiated a data storage methodology and data
presentation standards

» I|dentified inefficiencies within the client data-gathering process
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B EARLIER CAREER

NAME OF COMPANY | City, State
Database Reporting Analyst (2 Years and 9 Months)

NAME OF COMPANY | City, State
Pricing Analyst (2 Years and 6 Months)

NAME OF CoOMPANY | City, State
Services Support Coordinator (7 Year and 9 Months)

l EbucaTion

Master of Science in Business Analytics and Intelligence
Name of University | City, State

Bachelor of Science in Business Administration
Name of University | City, State

B TecHnicaL skiLLs

Microsoft Excel/PowerPoint Presentation | SAS | SQL | Python | VBA | Tableau | QlikView | HTML
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