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CHIEF HUMAN RESOURCES OFFICER (CHRO)
| QUALIFICATIONS PROFILE

Multifaceted and solutions-focused executive, with broad-ranging experience in technical operations oversight,
business development, and human resource management.

Innovative leader with a proven track record of implementing strategic plans, policies, procedures, and
programs that increased revenue, overall productivity, and business growth.

Concept-to-execution driver, capable of analyzing processes; identifying new opportunities; as well as
training, leading, and establishing teams to ensure the attainment of goals.

Articulate communicator with bilingual fluency in Arabic and English, necessary to build strong
relationships with internal and external partners, public, private, and nonprofit sectors to maximize results.

I AREAS OF EXPERTISE

People Management | New Business Startup | Budget Administration and Forecasting
Capacity Building and Development| Training Facilitation | Program Implementation | Strategic Planning

| epucation

Executive Master of Business Administration (EMBA)
University Name | City, State

Bachelor of Business Administration
University Name | City, State

I PROFESSIONAL EXPERIENCE

ComMPANY NAME | CITY, STATE
Founder/CEO 2019 Present

e Assume responsibility for SDAIA's capacity-building efforts, including strategy development, change
management, and operations oversight.

e Provide strategic advice to the Board of Trustees, Executive Management Team, and other key partners
regarding business and legal matters.

e Create high-quality business strategies and plans to ensure alignment with short-term and long-term
objectives.

o Take charge of enforcing adherence to legal guidelines and in-house policies to maintain the company’s
legality and business ethics.

Key Highlights
 Led the creation and implementation of various programs with the goal of improving the national's data
and Al capacities.
 Succeeded at surpassing the academy’s annual goal within the first six months of operation.
 Established and managed the SDAIA and SDAIA+ Preventative Measures Committee during the COVID-19
pandemic.
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ComPANY NAME | CITY, STATE
General Supervisor 2008 2019

e Held accountability in managing new duties, pertinent files, and various committees.
e Facilitated the first committee tasked with executing changes and improving work conditions at the center.

Key Highlights
« Made major contributions to the center’s reconstruction, which included revamping the economic model
and reengineering the digital infrastructure.

 Drove key efforts in introducing the first HR Department in the governmental sector.

CoMPANY NAME | CITY, STATE
Chief Executive Officer (CEO) 2008 2019

e Oversaw a team of executives to plan major decisions including acquisitions, mergers, joint ventures, or
large-scale expansion.

e Served as the organization’s representative to the board of directors, shareholders, employees, customers,
the government, and the public.

e Delivered excellent training and assistance to customers.

Key Highlight
 Achieved a consistent increase in the company’s profit margins, thus establishing a reputation as one of the
training providers for more than 80,000 individuals and 70 businesses in the public and commercial sectors.

EARLIER POSITION HELD

ComPANY NAME | CITY, STATE
Co-founder and CEO

I PROFESSIONAL DEVELOPMENT

Senior Professional in Human Resources - International (SPHRi) | HR Certification Institute

2 | Page


mailto:rpwmail@gmail.com

